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ni'lL~fi~LLUULU~au~a~a1~tJoNu ii~'IULntuiR~I.LUULU~B'i::~tJf'l111loW.:JVmL';JL1Jn1'lL,ju~m'l 

fl::LLUUL\l~fJ 1.00 - 1.80 Vl111l'Jf5'1 'W8L",j'vfJ~'l~ 
R::u.uuLn~~ 1.81 - 2.60 vr:u1t:Ji5.:~ 'Vfal~timJ 
fl::LLUULil~l'.l 2.61 - 3.40 Vl111l'.lf5.:t 'W8L';JU1'Ufifi1.:J 

~::LL'U't.iLu~f.l 3.41 - 4.20 'V1111f.lf5.:J 'Vf81';1111fi 

R::LL'UUL\l~l'.l 4.21 - 5.00 1-1111l'.lf5.:J 'VfeJL';J111fi~&1~ • 
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• 

a.fhh1Vl;l6lv1nnT~1bR':i1~~ 

fll\JO'l'l2J'tiRJU1flWil1'W\Jflit10'lSiJ.:ifl-vtl~2J1fi'li1U ' ' v .., 

li!1nm'liTnlil'l::::~uR1111Yi·rwa1,-,"l.lu.:Jn1'l~~n,-,m'l11~~'U1Rru.n1'W'Urll;nmr;;a.:~fi~ 
• • 'II 

1~111~'l;>1'U "l.lu.:Ji1lrm Vlf!I'U1G'I Lija.:~th1~'Uu1 ~.:~iji'~t~'lh::::a.:~t"lt ~uflin'ti1'l::::~uR1111Yi.:~'Wu 1 lil"l.lu.:J 
0-3 'I 1 

'URG'I1mL~ui'~Liii~R~'ULL~"::::~1'U 1~u~1LL'Unuuuaaut~111L tl'U 4 ri1'U 1~vi1m'l1LR'l1::::,;iu11G'I 
• 'II 

n1'l~~fl';Jn'l'l1JLLG'I::::1.hLa'UBt:.IG'I n1';i1 Lfl'l1::::l1-ti'B1JG'I 11~.:~d .. 

~il2Jit~~1~~il.:l~fiil\J~\J\J~ilUQ12J 
'II . 'II 

n1';i1.hti:i'UBt:.~G'IIil1fl n1';i1 LR';i1::::l1'Yla11G'Ivil;J,-,1n u uuaaum11 L~Un1';i1.hLatm.Ua:u"~11 tl 
'II 'II 

"l.IB.:J~~B'ULL 'U'Ui:lfl'Utl111 fllilfl111J~WJ'U1fiUJ.fl1'W'UfiG'I1fl1riu'lf"lvi1~111~'l;)1'U ~1'U1'U 164 R'U 
" , , 'U 41: 

1.hLi:I'UB 1 'U'iULL 'lJ'lJj;j1';i1~ ~.:~.Q' .. 
· ~buvi 1 ua~wil1'U1'ULLG'I::::1au"::::"l.lu'l.fl'u11G'I~11 'I.J"l.lu.:J~~auu uuaaum11 

'II .. 

w o. w 
'tJB:Uil ~1'U'JU 'jeltlil:::: 

- 'U 

L'Wf!l "111f.l 110 67.1 

vt(Q'I 54 32.9 
., I "'I 

en~ mmm1 21 t. 1 0.6 
' 

21 - 34 tl 33 20.1 

36 ~ 50 u 71 43.3 

• ~1 tl;i'Ul'I.J 59 36.0 
QJ 4 0 I .. ~ Cll 

'l::::Wi'UflTdr!fli:'i1i:l\li;1V. \911011u1UIUJ1j;j'l 100 61.0 , , "" 

mqjqj1~1 44 26.a 

mrurJlLVI;f'U1u 20 12.2 ...... 

~~'l~~~u vtti.:~'I.J'i::::L.nVI 'U~VIl'lVJu.:Jil'U 1 0.6 . 
0 "' .... 

Ul'U1tlfi1'lVIB·:m'U 15 9.1 

1oznm'l 12 7.3 

~ 1~ ~ 
1::::~u a.:~ 7 4.3 .. 

nm~ 12 7.3 
... 
~'U 10 6.1 
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;;:;. 

1'11'l1'1oUellJ~~11 ti"l.l8'1~~'1el'ULL 'U'U&18Um:u (~8) 
'II 'II 

., o. ., 
'11811a 

v 
li!1U"lU ~en.1a: 

"li1'W1(1Jfl1'l'};Lfl!'l; 2 0.8 
0 

"lf1'U1f:yn1'l 5 3.0 

u.n~ fl1'j .... 17 12.8 

8111G'I 6 3.7 • 
0 

"f!1'U1Ul-'11'U .. 26 15.9 

uij..:wi.:JTU 20 12.1 

• ~ f11~\:l'th~lii1 48 27.3 'II 

.... "' ... 
'rf'UfH1'Wiil1'11'11:U.n1'mlil 6 3.7 

vil! m1u ~\:rvi'11 u 5 3.0 
·• 

ri1'1i'n/n8.:J a1'l!nua~L VJP1u1a 45 27.4 

f18'11"ff1fl1~LLa~LL~U'I1'U 9 5.5 
.... 

fl8'1fl~'l 18 11.0 

flB-!I"lh-:t 46 28.0 . .. ... 
flel'IG'I1li1'.iWG'I"iJLLa~G'I'ILL 1~1;\811 33 20.1 , 

... 
fltl.:Jf!1';jfl!f1~1 9 5.5 

........ ... 
flel'IG'I1G'I~f11'lG'I'IfUJ 4 2.4 

0 ~ ~ 
~:::u~na1\'l1-:nu umf'!m 'l!mmi1 1 t! 22 13.4 

• 1-Su 29 17.7 

6- 10tl 25 15.2 

11- 15 tJ 22 13.4 

16- 20 \J 53 32.3 

20 tl~ulu 13 5.5 

. 
lil1fWl1'.i1'1GbUVi 1 mi:u'UfiG11fl';i 'h'Ji'n~1'ULVIfl!'ll1!;\LUtl'IU'l1~'U'U~ ~1'U1'U 164 flU ' ' .. " 

ula,j1LL'Wfl!Jl111L 'rffl! 'rf'U11G'i1'U 1 Vlqj~ \Jl8ULL uuG'Iaum:uL tl'UL 'rffl!"lf1U f.l~L tlu~8ua~ 67.1 L U'UL 'rffi!VItY'~ 
A "'t II' d oQ. I ., q I ::tl d Q 

fl~L'L 'U'.iBUa~ 32.9 L1Jtl'n'il1'.if:I.J11'111181U 'n'U11 ~I'IB'ULL'Ut!G'I~JtnV'.i::\1!11-!136-.50 'lJ Ulf1'VI"'\Jl fi\Jl 
' v ' • 

Ltlmt~oo~ 433 '.i~ mus1 i"J~'Ulu f.lf~Ltl'U~ava~ 36.0 LLI;l~mu21-34 tJ f.l~Ltl'U~8UI;l~ 20.1 , . , 
a1'U'.i~~Ufl1'~flin~1~.:J'lfl 1i!~:U~1fl'lT~qjqJ11Jl~flf!LV'Ui'8ul;l~ 61.0 aB'Ia'I1J1LV'Wtl~t1Jqj1\Jl~fl\Jl 
Ltl'Liit~ua~ 26.8 LLa~mrunn1 VJ~'Ut uf.l~Ltl'U~t~em~ 12.2 Wlil1':iW11il1nm'.l~1'.i.:J~1LL vr'Li.:Jtl':i~LfiVI vv . 
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'Yilr:hih.h::Lfli'li1hb.nvta~fi~LU'U~atm:: 83.0 ".itl'lr;l~lJTii::LiJ'Utl".i::L.fi'ViB1'l.I1EJfl1~VleH~'U~elEJr;l:: .. . . 

9.1 'lh::L.n'Vl1'1l'lfl1".iR~Ltl'l.l~ema:: 7.3 ua::'lh::L.n'VI'U~vt1".iVleJ"'~'UR~Ltl'l.l~tJEJ(;l:: 0.6 m".i'W1!1".if.l.l1 

"1n'!i::~'U1l::ii~ n~1-lt!'!i::l\i 1111n~~ ~R~L iJu~asa:: 3 3.5 ".ia-3a"!:W1fil::L tl'U':i::~uthu1ty"'1'1J~a sa~ 
15.9 ua::".i::~utlfitm~1'UR~Ltlu~aaa:: 12.2 'W1!1':if.l.l1111flvt'Li1EJ~1'U r;;,un/na-'1 'Wtrhii~TU1'l.l 

'Wirn~1'U111n~a~aaiina~"'i~fi~ttJu~aaa:: 28.0 ':ia~a-'111111::LtJua1il'ntla~L'VIfilu1a~aua:: 27.4 
, '\1 . . ' . 

ua::na~a1G1".iWa'!lua::~~u 1~aa11Rf\L tJu~aaa~ 20.1 m".i'W1!1':iW11!1n':i::a::naTvh~1'U 1 'l.l • 
a~Rn':i 16-20 \Jii111nvi'1~R~Ltlu~aaa:: 32.3 ':it!~n~1118~~".i::a::na1 1-5 tJ fi~ttJu~aaa:: 17.7 

ua::':i::a::ni.n 6-10 tlfi~Ltl'U~aaa:: 15.2 

ibuii 2 anln1'W'i1:U ':i::~'Ufl1111vc~-'Wa 111n11n':i';l1loW.Uu1Rwm'WuRa1 n'laa~flvh~111~m:n'U 
. . • • ' 'U .. 

-.A112ffl~Tta1.11/n11w-i ' ·.... . .,. v 

1.- ~1'UVifii'VI1~ 1aal1'filuua:: 
I .Q. Ql Q,l. ~ 

fl';)::'lJ1'Uf!1".ifi1Ui'l8~1r:IEJ'VIfii'U 

(Strategic Alignment) 

2. ~1'U.fl11::~'1hLLn::LL 'lJ'lJt!V1~"il8~ 
'SI ·a . . . . 

t:;i'lJ1 (Leadership) 

. 3. ~1'U1fli'Ufi".i".i118"1Rfl'!i (Cultre) 

4. ~1'U'!i::'U'Ui11".ii1'UL'VIfiiLLn:: · 
"' ~- 0 i1.fl1,.UL1fla811 L 'Ufl1".iVl'H1'U 

(Infrastructure) 

5.~1'U'!i::U'U'U1~1':i'VI~'WEJ1fl".i 

'Uflfla .. 
6. ~1'Ufl1".i~8i11".i.fl1a 1 'Ua~t"lm 

'i"J:U 

X 

3.12 

2.78 

3.00 

2.95 

2.90 

3.00 

3.63 

so 

0.43 

0.42 

0.47 

0.51 

0.52 

0.44 

0.49 

II .. .,. 0 el 

'iaaa: 1_:fi\Jft1"J:U tl1fl\J 

-w ... .Wat~ 

62.40 'Wt!L11th'Una1~ 1 

55;60 vta h'l.J1'Una1~ 6 

6o.oo vta 111u1una1-'~ 2 

59.00 't'mh'l.J1tma1-:~ 4 

58.00 vta111thuna1~ 5 

60.00 owal11'l.J1una1~ 3 

n~6o vtsl11111n 

'il1rwn11-:~ri1'Uvi 2 l'IU111::~urrn:uii~-r~a1iln11m".i11li~u1RW.n1v'iuRa1maa.::t"lvi'l.vi . • • v 

111\Jl';l\'i1'U 'Ufla1ma1il'n~1'UL 'VIfii'U1aLii8"1U'!i1~'l.I'U~ 1 'U.fl1'W".i111'VIfl~TU 'Ufla1miifl1111Yi~vta1'iil 
.a . ' " ' ' 

1~EJ'j11Jaa1.u".i::~u'WBL11111n iil"i1L1l~mvhn'U 3.36 ri1'ULi1a.:~L'U'U111\Jl'Hi1'U 0.49 R"'LU'U~aaa:: 'II . ... 

72.60 L~8LLEJfl'Wil1".if.l.l1t tlu11a~Tu 'WU11 '4fln1n'liifl1111VC"''Wtt 111a ~i1 'U'!i::~u'Walilth'U na1~ 
,j1'U'l'U 5 ~1u t~~:~~1'UiiliiR'l111oW~'Wa1~111niia~ l~LLn ~1u~1uVifii'V11~ ~asVl'filuLLa:m'i::u'lun1';i 

. . 
tha'VIa~1a~:~l1'filu (Strategic Alignment) iil"i1Lo~mvi1nu 3.12 ri1ut-dmt'UU111~".i_!1'U 0.43 fi~ 
Ltl'U~BEJa:: 62.40 ".itl~n~111 fia ~11J~1'U1fli'Ufi':i':ilJB~flfld (Cuttre) iiR1LO~at'Vhfl'U 3.00 a1'U 

. t-du~L'U'U111~".i~1'U 0.47 fi~Ltlu~aaa:: 60.00 ua~~,u~iifl1111oW"'vta11!'1!aa~afll~uri ~1'U~1u • • 
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. . 
VO I VO .-,.ell _.cf ICV I c:1 

.f11'd:::t.Jtrma:::u.truBtl1-~ ... u'tmrt.n (Leadershtp, :Wfl1tuamvnmJ 2.78 i;iTULUH-\iL'U'U:U11'1'Hi1'U 0.42 
v . v -

fi~LU'U~Bt~a::: 55.60 

ad Q~l 0.:::::. I 

a·:n.illl 3 Vl!Tl.:lfl11l.iflVIL Vi'UV!Bn11~1L'UWI1'U'UB'IVI'IJ18'1TU 

o ... I 
iit1fi'U ' 

A G I 0 A 

A1111flfiL'VI'LIPleln1'~fi1LU'LI\11'LI 

1 1:::uu~1u"li'e:~:uavn.:J~hum1Uf1flaviL ~B:u Lti.:Jnu~1'U.fim.m~h.:J j 1uvt·t.bm1u 
dll , • ~ , 

2 · fl11i1f1B'U1:Uu.a:::m11i\Pll'l.11"1i'111"llfl11i'vrunnu (Training & Development) 

3 fl11'VI~'UL1ti'U.:J1'U (Job Rotation) 

4 fl11oSU.~.:JL~B'Ifl11ti1:::W'Ut:.Jafl11tli)mh1"llfl11tl1:::i1\J 

5 n11 1 ~'U~fl1'l"llmvt'li1m1Ufl11L ,J'1vtti1vi 

6 I fl11Lll~te:~ma1 i"li'1'l1"llfl11/Vi't!m1uu.a~Flfl11:Ufl~L~'U 

7 1 fl1'l~Bi;i1'lU.'UUl:lmvn>~ (2-way Communication): Top-down u.a~ Bottom-up 

8 I 'l:::UUL'VIfiLULaua1'lG'1'UL'Vlf'l (IT System) 

9 1 fl11vl1'11'ULU'UVi:u (T earn Working) 

10 1 fl1'ltl'l:::t'11'U.:J1'U-lt1:Ut'11t1'11'U (Cross-Functional Working) 

11 1 n~m'l:ua:uwuii11Jf!1yvt,ht~.:J1u 
A fU 11L1 I(,_,-,<· -. 1 I 

112 I fl~fl'l'l:Ut'f:UVi'Uli'j!::'VI11-:JVI'U1ti.:J1'U 

13 1 'U'l'lmmf'llum'lvi1-:J1uu.u'UTi'lim 

14 
.-~"'- ., · • . .o=:tCII v~ :T ~· v4 

fn'ltlfl'U!Jl!Jl1\J'!TI.J1~'Ufi11:U"li8\I'V!'U1ti~1'U "fl'U~ :Ufl11lJ'l l'U'U1h~ b~"lJ'U(jl8t:.J8'l!" .-...- - u - 'U 

15 f111a.:JLt'f~:Ufi11:Ufl '1.1 fl1'ltlfi~'~1'U t ~u.ti-lf1'l1"il fl1'l/ViUf1'11'U 

16 md"tlanel~1vtJ'Liu'l'l:UB'IRm v 

17 m'la~1-:Jf111:UW'IVia t ~~Btl'l:::"ll1"li'U 
V QJ QJ' ~QJ I 

18 m1a11-:Jf111:Ut'f:UVi'Ulifl'UVI'I.I1m1un1t~uan 

19 n1'l~~u1vi~iat~~f'ltiu.a:::n~1~~aut~ 

20 fl11:UL U'Ufl'ULtl'l"lltl'I~U'IR'U'Uty"ll1 

21 m'lcht~'Vla~L~miam1f'luu.a:::.n1'ln~a'lf'lmu.ti.fi1'l1"llm'l/n't!n.:J1u 

.Q. ~ I 0 oQ l 

~1f1!Jl1'l1'1fl11:Ufl~L VI'U\Oitlf11'l~1 L 'IJ'U'I1'U"lle:I'I'VI'U1EJ'I1Uf11'l\91 tl'U U. 'U'Ut'fe:I'Ufi1:U"lle:l'l 

\.!fla1m ,j1u1u 164 fl'l.l 1~Lauafi11:Ufl~L ~u L'Ufl1'l~1L ilu'I1'U"lle:J'Ia.:JRn1\911:Ufi11:U,hfi'ty"lltl.:Jfl11 

~, L ih.N1'1.1 t~m~ t~u t'1e'l fl111th~uA·;n1nhft'ruvi'Ufla1m 1m ~fl11:Ufl'l1ua 1R'ru 1 u u.!Jia ~~1'1.1 . v , ' ' .., 
v • v 

~-1u.~ci'1~uVi 1 - 21 ~'~ij 
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tt1fl\J 
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4 

5 

6 

7 

8 

9 

10 

11 

112 

13 

14 

15 

16 

17 

18 

19 

20 

21 

- fll • 0 Q 

ft1111flfiL 'M\IflilH11fi1LUU~1\I 

II "' d..! T .., II I ., 

. ':l~1JU!1'LI'UtlljG!l'I1'1Vl1'Lif11':l'4flfli1l'IL"!!tlliLEl'lfi'U!1'U11tl~G'IVI1'1 'l L'LI 

'M'l.btJ-:t1'1J 

fl1':i~ ml'I.J"il.ILLGI~f11"in91J'!.A1'th':i1"!1n1"i/'Vruf1,:ntl 

(Train in~ & Development) 

f11'l'VI~'IJL1tru-11tl (Job Rotation) 

01-:i~LL "'~L~tl-1f11"i1.h~wu~a 01-:i'llnminum'l'll-:i~~1U 

01-:i 1 'l1u~m-:i'Umvtu1tJ-:t1'1J01-:iL ~1vtu1~ 

01-:iL tJ~ 1Bmal ~'Yi1'l1"!1f11-:i/-niro.:s1utta~'~fl11:JJfolf!L iru 
01':i~tll:l1':iLL \J\J&'I8-1l'l1-:t (2-way Communication): 

Top-down LLG'I~ Bottom-up 

':i~UULVlflLtiLG'IV&'I1"i&'I'LILVlf'l (IT System) 

fl1-:i'Vh-:t1'L1Ltl'L1Vi11 (Team Workin~) 

01-:i'll':i~G'I1'1.1'11ti'Yi111&'11t.I'I1'1J (Cross-Functional Working) 

n"o':i':i:JJa:uiufin.wlYvl'thu-:t1'1..i 

.<1:111. tL1 tal ~ I I 

O"O':i':i11G'Il.I'Wt11i"i~'VI11-1'VI1J1 EJ-:t1U 

u':i':iEJ1mf'l1um'lvhnuu.uuviuil.:s 

e.l.c:...-..cu ., • .c::lct "tJ 
01':iu!}'I.JVlfi1Vl11J19111J1i':i'l1l"tlel.:S'VI1J1El'I1'LI "fl'!Jfl 1Jfl1'11ll ~ :U 

'\.J-:i~ tEJ"lJU\JitJ~~'LI n 

f11'lc;;'ILG'I~1Jfl111Jfl 'Lif11'l'llnU'il'I1U L ~LLfl'Yi111"lJf11'l/'niJ'0'!1U 

o1-:i'll~n~"191JutJ111lt1-:tRo':i 

. 01':il:l~1-:tf'I111Jvt'I'WBL "\Jiat.l':i ~"lJ1"lJ'LI 
II ., .., lw 1 

fl1':iG'I':i1-:tf'ld11J&'I1J'W'LI1iO'I.J'VI'IJ1El.:S1'1JmfJ'Utlf1 

n1'lu~u,~~aaif'luu.a~na1iflaul" 
v 

f'l1111d~h.uiuLB-:t'UtJ-:t~'l1'1~'1.J'Uty"lJ1 
. 4 ... .., " tr . ..:a. # . '" " 

m'lmtJVltJV'IL 'ltl'l'l&'IEJVlf'IUu.a~.n1'lf1'ltl'lflmu.n"'..1'l1"lifi1':l/'t't'Lifi'I1'LI 

0 ... 

i11fi\.i 

fll111thft'ru ., 

14 

7 

18 

19 

13 

20 

15 

12 

4 

16 

6 

17 

8 

3 

9 

5 

10 

11 

1 

21 

2 

Q. ~I .J I , ff 'JII ,..,..,I' -11"0 

:U10fl1':i1Lfl':i1~'VIL 'U&'I1'1J'VI 3 'W'U11 '4flr.1m ~ 'Utl.:if'lfi'H'VIf'l11ll1>11flqjf1'Ufi1'Ufi1':i11~'LI1 

~maaVi'f'luu.a~ml'1iV'Iau1v L'W'l1ZB'If'l o':i"~a1uTu1-ii'u Lfl~au BEh.:Jiiflw.n1-wLLa~'ll"I~a'VIB.n,.., 1~ , . . 

,r'U ;.tl-3Ln~"1on,~ii~,h~ii 1at~Vi'f'lu lum'ji91Ju1~Hf'ln.~ ua~a1u1"itlu~vn':i,:nu1~mh"ii v . 
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.. ... 

UL&O.L~IA.Il~l ~l.f;!tt..p.n.t..J;.IA.O.lo l ~n.~n~ 5"5" ~~11 Bknf;p ~~!:fl.Ll'\t-BII.t-~Wil~lL~m_c~.n.~r;._Q.~ 

UL~fl.L!'.IM!t!1t~n.U-P. tn!t1.~Gr,.n ,l.t!A.P.~l!'.Lf;!tLU.fl.U.IA.fl.!:.!'.LUL.tO.M. L "!"17 L-tr..t!JU L!'.UULe f:P'It:l> " I I 0 ~ • lb I p I •• Q 

r--------------- i 09 OS 

I 
I 
I 
I 

I 
I 

Ln~ 

.. ... 
t..~~om_c~.n.~t-rt~wn._v 

Lp.~ ~L!t1.~n.~t-l.~!t1.~~~U~Nm l fl.UmQ iLJP!'.l.Ufl.')Jl~rt~t-Lkf;!~l.Ufl.ij 11:-~rt~W~bM.nL~fl.'l. fl.Lt-fl.t} iLJP 
\ t. A .1\ 

J;.t..un 1. n.eu~~(l.nt~nr; 11:-~ ~~~n.~t..M.mM.LU'U~~n.t-eu.t-e~ m 1nr; i~L~M. 1 Lll.m_c~.n.~t-_ct.~t-eu. 
1'!1 t:. L 1"'9 

t-em_vnr;mt..r,~nt..~e~ m~Lf!rtLt~~'I.WL~~n.~BLXt~f;!nL~ n.t..t-~~fl.~LUntn_vw~it-LIA.Id~nl 
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Statistics 

sex aeg education jop positions efset office time 

N Valid 164 164 164 164 164 164 164 

Missing 0 0 0 0 0 0 0 

Mean 1.33 3.15 1.53 3.87 9.02 3.34 4.54 

Std. Deviation .471 .753 .755 1.194 3.308 1.739 1.861 

sex 

Frequency Percent Valid Percent Cumulative Percent 

• Valid 1 110 67.1 67.1 67.1 

2 54 32.9 32.9 100.0 

Total 164 100.0 100.0 

aeg 

Frequency Percent Valid Percent Cumulative Percent 

Valid 1 1 .6 .6 .6 

2 33 20.1 20.1 20.7 

3 71 43.3 43.3 64.0 

4 59 36.0 36.0 100.0 

Total 164 100.0 100.0 

education 

Frequency Percent Valid Percent Cumulative Percent 

Valid 1 100 61.0 61.0 61.0 

2 44 26.8 26.8 87.8 

3 20 12.2 10.4 98.2 

Total 164 100.0 100.0 



jop positions 

Frequency Percent Valid Percent Cumulative Percent 

Valid 1 1 .6 .6 .6 

2 15 9.1 9.1 9.8 

3 12 7.3 7.3 17.1 

4 132 80.5 80.5 97.6 

8 1 .6 .6 98.2 

9 1 .6 .6 98.8 

I~ 11 1 .6 .6 99.4 

1'1 1 .6 .6 100.0 .!.L 

Total 164 100.0 100.0 

efset 

Frequency Percent Valid Percent Cumulative Percent 

Valid 2 7 4.3 4.3 4.3 

3 12 7.3 7.3 11.6 

4 10 6.1 6.1 17.7 

5 2 0.8 0.8 21.3 

6 5 3.0 3.0 24.4 

8 17 12.8 12.8 34.8 

• 9 6 3.7 3.7 38.4 

10 26 15.9 15.9 54.3 

11 20 12.1 12.2 66.5 

12 48 27.3 27.3 100.0 

Total 164 100.0 100.0 
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office 

Frequency Percent Valid Percent Cumulative Percent 

Valid 1 45 27.4 27.4 27.4 

2 9 5.5 55 32.9 

3 18 11.0 11.0 43.9 

4 46 28.0 28.0 72.0 

5 33 20.1 20.1 92.1 

6 9 5.5 5.5 97.6 

7 4 2.4 2.4 100.0 

Total 164 100.0 100.0 

I 
time 

Frequency Percent. Valid Percent Cumulative Percent 

Valid 1 4 2.4 2.4 2.4 

2 22 13.4 13.4 15.9 

3 29 17.7 17.7 33.5 

4 25 15.2 15.2 48.8 

5 22 13.4 13.4 62.2 

6 53 32.3. 32.3 94.5 

9 9 5.5 5.5 100.0 

Total 164 100.0 100.0 
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Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 

stl 164 1 4 3.01 .622 
st2 164 1 4 3.04 .506 
st3 164 1 4 2.95 .589 
st4 164 1 4 2.90 .685 .1. 

st5 164 1 4 3.13 .728 
st6 164 1 4 3.18 .673 

Ia 
st7 164 1 4 3.28 .660 
st8 164 1 6 3.43 .675 
r4-CI 164 1 4 3.24 .675 .>l7 

le1 164 1 4 3.09 .733 
le2 164 1 4 3.22 .752 
le3 164 1 4 3.11 .735 
le4 164 1 4 3.09 .708 
te5 164 1 4 3.06 .680 .1. 

le6 164 1 4 2.95 .874 
le7 164 1 4 3.00 .743 
le8 164 1 4 3.16 .685 
le9 164 1 4 3.05 .729 
te10 164 1 II 3.12 .640 .1. .. 
cu1 164 1 4 3.08 .709 
cu2 164 1 4 3.15 .667 
cu3 164 1 4 2.96 .620 

• cu4 164 1 4 2.98 .759 
Cu5 164 1 4 2.96 "7"71'\ 

.llU 

cu6 164 1 4 3.00 .718 
cu7 164 1 4 3.01 .739 

cu8 164 1 4 2.93 .772 

cu9 164 1 4 2.88 .749 
cu10 164 1 4· 2.98 .722 

cull 164 1 4 3.10 .648 

ln1 164 1 4 3.19 .811 
ln2 164 1 4 3.08 .751 

ln3 164 1 4 3.21 .747 
tn4 164 1 II 3.06 .724 4 

InS 164 1 4 2.92 .791 

ln6 164 1 4 2.90 .772 



ln7 164 1 I .. 4 2.91 1 n"'l .OU.<. 

ln8 164 1 4 2.86 .758 
ln9 164 1 4 2.82 .767 
ln10 164 1 4 2.90 .860 
ln11 164 1 4 2.91 .782 
ln12 164 1 4 2.76 .837 .L 

mel 164 1 4 2.80 .766 
me2 163 1 4 2.72 .780 
me3 164 1 4 2.95 .745 
me4 164 1 4 2.98 .743 
rne5 164 1 5 2.87 .859 .L 

me6 164 1 4 2.90 .715 

·I me7 164 1 4 2.77 .788 
me8 164 1 33 3.16 2.477 

me9 164 1 4 2.94 .819 
me10 • , II 

10 ... 1 . 4 , ~~ 
L.i I .841 

me11 164 1 4 2.87 .845 
me12 164 1 4 2.84 .712 

me13 164 1 4 2.84 .783 
me14 164 1 4 2.90 .753 
me15 164 1 4 3.02 .783 
me16 164 1 4 2.88 .856 
me17. 164 1 4 2.87 .880 
me18 164 1 4 2.97 .713 

me19 164 1 4 2.93 .792 
me20 164 1 4 2.99 .722 .L 

con1 164 1 4 3.02 .687 

• con2 164 1 4 2.82 .636 

con3 164 1 4 2.94 .732 

con4 164 1 4 3.15 .667 

conS 164 1 4 2.97 .713 

con6 164 1 4 3.02 .743 

con7 164 1 4 2.96 .721 

con8 164 1 4 3.09 .746 

con9 164 1 4 3.02 .763 

conlO 164 1 4 3.14 .682 

conll 164 1 4 2.97 .755 

con12 164 1 6 3.00 .806 

op1 164 1 10 7.54 2.475 

op2 164 1 10 7.45 2.241 
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op3 104 1 1(\ 656 2.303 .LV 

op4 164 2 10 7.35 2.077 
op5 164 1 10 7.65 2.089 

op6 164 2 10 7.52 2.194 

op7 164 2 10 7.41 2.136 

op8 164 2 64 7.90 4.840 

op9 164 1 10 7.67 2.114 

oplO 164 1 10 7.23 2.124 

opll 164 2 10 7.74 2.012 

op12 164 2 10 7.49 2.306 

opl3 164 1 10 8.01 2.152 

op14 164 2 10 8.25 1.939 

• op15 164 1 10 7:90 2.174 

op16 164 2 10 7.72 2.092 

op17 164 2 10 8.08 2.027 

op18 164 2 10 7.93 2.098 

op19 164 1 10 7.93 1.969 

· op20 164 2 10 7.93 1.982 

op21 164 2 10 7.80 2.088 

' totalst 164 1.22 4.00 3.1280 .43733 

totalle 164 .90 3.60 2.7854 .42661 

totalcu 164 1.36 4.00 3.0006 .47771 

totalln 164 1.50 4.00 2.9599 51407 
·. totalme 163 1.50 4.60 2.9043 .52040 

.totalcon 164 1.17 4.00 3.0076 .44354 

totalop 164 3.00 3.80 3.6696 .63699 

totalsum 163 1.69 4.45 3.6375 .49603 •• Valid N (listwise) 163 
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